
 
 

ATTENTION: IMPORTANT TOWBALL INFORMATION FOR THULE BIKE RACKS & 
TOWBALL MOUNTED PRODUCTS 

 
THULE TOWBALL MOUNTED CARRIERS:  

● VELOCOMPACT 926,  
● VELOSPACE 918, VELOSPACE XT 938 & 939,  
● EASYFOLD XT 933 & 934, 
● EPOS 9781 & 9791,  
● ONTO 9059 AND ARCOS TOWBAR PLATFORM  

 
The above THULE carriers feature a precision towball coupling mechanism (the Hercules 
coupler) which is designed for use ONLY with 50mm towballs meeting the ISO1103 standard, as 
pictured below.  
THULE carriers fitted with the Hercules coupler ARE NOT COMPATIBLE with 1 7/8” (47mm) 
towballs commonly fitted to vehicles in New Zealand, nor is the coupler compatible with 
“convert-a-ball” type towballs where the user can change between 1 7/8” and 50mm balls 
without demounting the towball shank  
   

 
The towball must have a minimum of 75mm in overall height, and have a flat section on 
the underside of the ball. These styles are commonly referred to as a  “European towball”. 
Towballs that do not meet this criteria will result in the clamp mechanism engaging incorrectly 
leading to either coupler damage, or an insecure carrier.   
 
  



  
 
 
 
The Roof Rack Shop can supply European Towballs in the following options:     
 
 

DIMENSIONS DESCRIPTION STOCK CODE 

¾” - 19mm hole Towball High Rise 50mm Iso 
19mm Shaft 

tbhr19mm 

⅞”  - 22mm hole Towball High Rise 50mm Iso 
22mm Shaft 

tb54031 

1”  - 25 mm hole Towball High Rise 50mm Iso 
25mm Shaft 

t541030 

 
For further information or to clarify these instructions contact us at info@theroofrackshop.co.nz  
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